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New Product Feature:              Monocle for Desktop

Location: San Francisco, CA
Industry: Crowd-Sourced Reviews
Users: 139 Million

BACKGROUND:

In August 2009, Yelp introduced Monocle, an augmented reality (AR) 
product feature. Originally available as an Easter egg for iPhone 3GS 
phones only, Monocle is now a prominent Yelp app feature on all iOS 
and Android mobile devices. Accessing the feature triggers overlaid 
business details as the user moves the device around in real-time.

SIMPLE USE CASE:

Title: Yelp Monocle for Desktop.
Description: Allow desktop users visiting the Yelp website to interact with the Yelp map as they would with the Monocle 
feature on the mobile app, thereby giving them another way to search and explore their surroundings using Yelp.
Actors: Visitors to Yelp’s desktop website (“users”).
Trigger: The desire to explore and search for local business data from the comfort of a desktop computer in a gamefied way.
Precondition: Users are familiar with Google Street View and how to manipulate the view (pan and scan).
Basic Flow: 

1. User visits Yelp.com on desktop computer.
2. User inputs queries to the “Find” and “Near” text boxes at the top of any Yelp page OR simply inputs his/her location’

s address to the “Near” text box.
3. User then clicks the Monocle button located next to the search button (see below, #1). User can also click the 

Monocle button on the mini-map that appears on the right side of search results (see below, #2).
4. User will then be sent to a Google Street View of the area that results from the query (see next page).
5. As the user pans and scans, the familiar Monocle business layer boxes appear.
6. User can click on these business layer boxes for business reviews and information.
7. User can easily exit the Monocle view by clicking the familiar exit/back buttons that Google Street View employs.

Justification: Monocle on mobile devices is a way for users to explore and search their physical surroundings. On the 
desktop, users want to do this as well. Also, the Monocle feature currently only works with Android and iOS. Those using 
Blackberry and Windows, for example, will now be able to experience the joy of exploring and searching with Yelp’s Monocle.
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User can then pan to the left, for instance, and still see Monocle overlay results. 

POSTSCRIPT:

In order to make the Yelp Monocle for Desktop a reality, Yelp will need to make use of its Google Maps API for Work license. 
With the Street View work having been completed and maintained by Google, Yelp will only need to work on the AR overlays. 
This engine has already been built for the mobile apps, so adapting it to desktop will be a manageable and achievable goal.   
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